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Always On Top of Your Shipment

Meet The Newest Member
of the Held Team:

Brenda Villines I

Brenda has over 18 years of
international logistics experience,
including freight forwarding and
custom house brokering.

No more trading voice-mails with different agents every time

you need an answer on the status of your shipment. At Held, you
always get a real-live pro who will give you the answers you need —
when you need them.

Our services don’t end with the quotation and your products leav-
ing yours, or your supplier’s shipping dock. We’re here to help you

through the entire process.

Held services include:
International Freight Forwarding (Air & Ocean)
Export Documentation & legalization
U.S. Customs Clearance — NCBFAA Member
U.S. Customs Bonds
Warehousing, Distribution, Consolidation
Export packing, Containerization (ISPM-15 Certified)
Cargo Insurance
Project Cargo, Over Dimension, Break Bulk & Hazardous Cargo

Visit www.Held-Assoc.com
Quote Request at no cost

With her logistics, operational
and trucking experience, Brenda,
along with our entire professional
staff, will always give you the in-
formation you need to meet your
deadline.

Request Duty/VAT Rates

International News/Updated Daily

World Clock

Language Translator

Country Calling Codes

Reference — Incoterms/Glossary/Container Specifications/Weight
Limits/Use of

Conversions

Currency Exchange

Helpful Links to other U.S. Government
branches and commonly used organizations

e

E-mail Brenda@held-assoc.com
information about your next
shipment.

Held Associates, Inc., 1120 Erie Street — P.O. Box 34470, North Kansas City, Missouri 64116-0870

www.Held-Assoc.com
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Turning wastewater into “Gold Water.”
Bob Rebori heads up Bio-Microbics, a Kansas company
that does 60% of sales internationally. See page 4.
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IN THE HEART OF AMERICA —
YOUR LINK WITH THE WORLD

Transimpex

TRANSLATORS
INTERPRETERS
EDITORS

CONSULTANTS

FOR ALL LANGUAGES

Since 1974, providing:
Scientific, Technical, Commercial
Medical and Legal Translations

e Contracts
e Software

e Manuals
e Patents
e Brochures

All Related Services,Including
Desktop Publishing

www.Transimpex.com

3100 Main Street, Suite 299
Kansas City, Missouri 64111
Tel: (816) 561-3777
Fax: (816) 561-5515
translations@transimpex.com
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Shown above is a Bio-Microbics Micro-FAST® wastewater treatment system
diagram for clustered subdivisions.

e’s faster than a speeding bullet
and flies to countries barely on
the radar. And everything he

touches turns crystal clear.

His name is Bob Rebori, and he heads
up a small company in Shawnee, Kansas,
that sells high quality, yet inexpensive
wastewater treatment systems in over 60
countries.

In fact, over 60 percent of Bio-Mi-
crobics’ sales low from international
markets. With tens of thousands of
installations all over the world, this
small Kansas company has an incred-
ibly robust impact on worldwide water
supplies.

The company snared the Kansas Export-
er of the Year award in June to add to its
2009 SBA National Exporter of the Year

trophy.

“We simply manufacture and sell easy-
to-use wastewater systems to individuals
and municipalities at a price they can
afford,” said Mr. Rebori, Bio-Microbics
president. “The fact that we've perfected
our systems and service over the past 15
years allows us to keep our pricing down
making them truly affordable to many
impoverished countries in Asia, Latin
America and Africa.”

IBNewsMag.com

One of the company’s newest market
entries is Mongolia, where in July Mr.
Rebori sought out sales opportunities for
its commercial wastewater systems.

Throughout most of the world, water

is a precious commodity, and Bio-
Microbics satisfies a truly desperate need
— develop sustainable water standards
and reduce dependencies on often unsafe
potable water resources. Its systems are
manufactured in the USA and packaged
in container-ready crates for easy ship-

ping around the globe.

Unlike more expensive wastewater
systems, Bio-Microbics’ wastewater
systems process anywhere from its Mi-
croFAST 500 gal/day for single family
dwellings, to its MyFAST 160,000 gal/
day for small communities. Each of its
wastewater systems is based on the same
basic components to lessen the presence
of harmful pollutants from bacteria to
virus, while reducing nitrogen at the
same time.

In addition to its wastewater systems,
Bio-Microbics produces storm water
treatment systems and marine & water
treatment products. Go to www.biomi-
crobics.com for complete product and
service information.

“With worldwide trade comes the grow-

crobics: Turning Wastewater Into Gold Water

ing challenge of getting our money out
of a country once we've completed a sys-
tem,” said Mr. Rebori. “We often have
to deal with local currencies in order to

get paid.”

Bio-Microbics has learned to determine
foreign currency fluctuation ranges so
that when they are required to accept a
foreign currency for their work, they can
project that currency range with pretty
good precision. As Mr. Rebori explains
it, “We've been doing it for some time
now and can pretty quickly target our
price.”

Another key to their financial recourse is
with Ex-Im Bank. “I can’t tell you how
many times we've had Ex-Im step in to
finance a deal for us,” Mr. Rebori sug-
gested. “They know us very well, and as
a result of our participation in Futural-
lia KC 2011, we've opened the door to
opportunity in several African countries
which will get Ex-Im even more in-
volved with financing.”

IBN

For more information about Bio-Microbics,

go to www.biomicrobics.com.




POINTS
FOR

YOUR
BUSINESS.

With the Business ExtrAA® program,

everyone benefits. Enroll your company M I L Es
and fly within 90 days, and your company

will earn 500 bonus Business ExtrAA F R
points. That’s enough for an

Admirals Club® Day Pass or one-fourth

of the way to an award ticket!* You R
Visit BusinessExtrAA.com today

to enroll in this special offer. L [ |

AmericanAirlines

AA.com

*PlanAAhead certificate valid for Economy Class travel in the continental U.S., Canada and Mexico. To qualify for the bonus offer, you must enroll in the Business ExtrAA program
and use the referral code IBNEWS. Enroliment must occur by December 31, 2011. You must fly on American Airlines, American Eagle® or AmericanConnection® within 90 days of
enrollment to earn the 500 bonus points. Companies earn two points for every $10 spent for all qualifying tickets on American Airlines, American Eagle and AmericanConnection
carriers. Companies earn one point for eligible itineraries from Dallas/Fort Worth (DFW) and Miami (MIA). For complete details, visit www.BusinessExtrAA.com. AmericanAirlines,
American Eagle, AmericanConnection, AAdvantage, Business ExtrAA, PlanAAhead, Admirals Club and AA.com are marks of American Airlines, Inc. American Airlines reserves the
right to change the AAdvantage and Business ExtrAA programs at any time without notice. Awards subject to availability. oneworld is a mark of the oneworld Alliance, LLC.
© 2011 American Airlines, Inc. All rights reserved.

International Business News






House Small Business Committee Examines Bureaucratic Export Barriers

One the one hand, export barriers for small
business seem overwhelming if you listened to
testimony offered up at the House of Repre-
sentatives Small Business Committee hearing,
chaired by Sam Graves (R., Mo) this past July.

He said, “We must streamline the trade process
and reduce costly federal regulations and
procedural requirements. Most small businesses
lack the capital and manpower to navigate
complex trade barriers and as a result, many
simply do not export. Decreasing these barriers
would open the door for more small firms to
compete in the world marketplace.

Bureaucratic obstacles seemed to pop up from

every corner of the nation:

1. Complicated export control regulations.

2. Burdensome duplication of federal agencies.

3. Inadequate awareness for export financing,

4. Languishing Free Trade Agreements —

Korea, Colombia & Panama.

Escalating freight costs.

6. Daunting tax impediments and impending
new health care costs

N

7. Erratic Non-Tariff Barriers.

And of course, the great void of export knowl-
edge to lead first-time exporters through the
process is at the heart of our export disability.

So, does the blame go to government for these
challenges?

Sure, you can make the case for smaller federal
government in Washington, pushing it out to
the states and outlying federal offices to pin-
point and address the specific needs of prospec-
tive exporters. Or, you can lament the lack of
awareness for export programs already available
to manufacturers and service providers. In fact,
we need to be doing all of the above, includ-
ing motivating the regional District Export
Councils (DECs) to get more involved with
counseling SMEs in their areas.

Yet at the end of the day, if that small busi-

ness hasn’t filled its order book with legitimate
sales, it is not going anywhere, let alone to the
export market. This means making it easier to

get loans, reducing tax burdens and eliminat-
ing growth barriers rather than complicating
them right here at home. If we can do that,
these small business owners are smart enough
to wind through regulations and procedures. If
they can smell the aroma of fresh sales, they’ll
figure it out.

Rep. Sam Graves (R, Mo) Chairs the House
Small Business Committee and recent hearing
on beaurucratic obstacles to exporting.
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KANSAS CITY

AVIATION DEPARTMENT

*|ATA Code: MCl ®

KCIBiz.com
816.243.3020

Kansas City International Airport
(KCI*) is one of the most convenient
commercial airports in the world. In 2010,
nearly 10 million passengers enjoyed its
easy terminal access, few delays and low
fares. Ten major airlines offer 200 daily
departures, with nonstop service to
more than 50 cities.

Beyond the terminals, there are 7,000
acres of land available for development
surrounding the airport. KCl has become
a prime opportunity for developers,
manufacturers, shippers and freight
forwarders looking to expand their
businesses.

KCl offers Class A office space for $15 per
square foot. Custodial and other services
are now bundled. CBRE/Trammell Crow
is developing the KCI Intermodal
BusinessCentre, featuring build-to-
suit flex buildings combining low-cost,
on-airport sites with easy access
to four major Interstate highways, an
expansive cargo-handling infrastructure
and one of the nation’s largest Foreign
Trade Zones. KCl is the smart choice for
passengers, cargo and commerce alike.

International Business News



Growing Exports Help Underpin Regional Economy

Despite somewhat slower growth in July,
Heartland new export orders continued to help
prop up the regional manufacturing economy,
according to the most recent survey of Institute
of Supply Managers in a 9-state area.

July new export orders registered 52.4., down
from the robust June growth of 54.9. “Sup-
ported by a 10% decline in the dollar since
Feb., 2010, exports have underpinned regional
growth,” said Professor Ernie Goss, Ph.D.,
MacAllister Chair & Professor of Economics at
Creighton University, who tracks the Heart-
land International Index for InterMark3 and
IBNews. Imports dropped off to 51.3 in July,
from 55.0 in June.

“Manufactured product exports are still grow-
ing, but at a slower pace than earlier in the
year. An increasing value of the dollar and a
slowing economy will lower the growth in
exports in the months ahead,” said Prof. Goss.
Nationally, manufactured exports grew faster in
July — stepping up to 54.0 from 53.5 in June,
while the overall economy and manufacturing
sector barely grew, according to the Institute
of Supply Management (ISM) Report on July
Manufacturing - Business.

Crei%hton University’s

Professor Ernie Goss

The Heartland International Index is a lead-

ing economic indicator measuring monthly
changes in new export orders and imports for
the 9-state region of Arkansas, Kansas, lowa,
Minnesota, Missouri, Nebraska, Oklahoma,
North & South Dakota. o

IBNewsMag.com

NEW EXPORT IMPORTS
ORDERS

2011

52.4 -coooeeeenn. JUL ............. 51.3
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See www.IBNewsMag.com for the latest monthly
International Trade Index.

Money Back Home and Create Job

S

n an effort to improve the U.S. economy and tax reform package, Prof.
I Ernie Goss, Ph.D., MacAllister Chair & Professor of Economics at Omaha’s
Creighton University, and author of the /BNews Heartland Trade Index,
recommends a very compelling strategy to the U.S. Congress.

In a recent blog, Prof. Goss points out that “One element of the tax reform pack-
age should include encouraging the repatriation of corporate earnings. Currently,
American corporations have over $1 trillion in earnings parked abroad thanks to
the 2000 E.LE. program. Encouraging these corporations to bring this revenue

to the U.S. by lowering the corporate rate on these earnings from 35% to 10%,
would add $100 billion to corporate tax collections, and another $42 billion in
dividend taxes from investors. In addition to the $142 billion in federal tax collec-
tions, corporations and individuals will spend and/or invest the net revenues here

in the U.S.

According to my estimates, this will generate more than $800 billion in corporate
investment and $32 billion in investor spending (Disallowing stock buy-backs).
This will produce U.S. jobs at the same time it fattens both federal and state tax
coffers. Without this action, corporations will continue to invest these funds out-
side the U.S., creating non-U.S. jobs.”

Do we think Congress would consider something so simple, and yet so inherently

valuable? Let us know your thoughts. Email: info@IBNewsMag.com.
IBN



Futurallia Matched Companies
(cont’d from page 6)

See www.FuturalliaKC2011.com for
complete survey results.

One example of a successful meeting of
a Futurallia registrant was W.G. Lester,
who operates Spiceman Enterprises, a
small company in Kansas City, Missouri.
His company framed a business deal to
export his Creole spices to a food com-
pany in Burkina Faso. In his particular
case, he would not have had this oppor-
tunity had it not been for Kansas City
Power & Light, which granted him a
scholarship to attend Futurallia.

Another Kansas City SME example is
Western Forms that manufactures alumi-
num building forms for concrete homes
and building. This company registered
two delegates for 32 meetings. In addi-
tion they sent out messages to suppliers
in Latin American markets to pre-build
interest in Futurallia. During Futural-
lia, they toured several groups of African
delegates at their manufacturing facilities

“We weren't sure what to expect for
this first occurrence of Futurallia in the
U.S.)” said Alfred Figuly, a Futurallia
organizer and president of the Greater
Kansas City Foreign Trade Zone, Inc.
“But, the depth and breadth of indus-
tries and companies represented by the
U.S. and around the world was truly
impressive.”

Canada brought the most delegates, fol-
lowed by Burkina Faso and Algeria.

Even Futurallia sponsors, such as its Of-
ficial Airline Partner, American Airlines,
scored in a big way with its own array
of product offerings for global SMEs,
including everything from discounted
coupons to air cargo, matching up with
both domestic and foreign SMEs. Karen

Buls, who heads up American’s SME

Click here to see more
information about
American Airlines’ special
program for small and
medium-sized businesses -
BusinessExirAA - Points For
Your Business. Miles For Your
Employees.
www.BusinessExirAA.com

Products noted, “Futurallia was very suc-
cessful for our SME products. We

introduced our small business services
to many who were just not aware of our
outreach to them, and we continue to
offer special programs for small busi-
nesses on our site, www.BusinessExtraa.

»

com.

Registrants from other countries toured
Kansas City companies that included the
Harley-Davidson plant, Cerner, Smith
Electric trucks, a small bio-tech com-
pany, Hallmark, Sprint and others.

The event received very high marks
from its parent organization in Poitiers,
France as one official commented that
for the first time in the USA, it was a
complete success.

Futurallia KC 2011 Executive Direc-
tor, Jody Edgerton said, “The ROI on
this forum has been incredible. We are
already getting requests for another
event by local and national SMEs. There
are several ‘allias coming up. We suggest
keeping an eye on our FuturalliaKC2011
site for information.”

IBN

Click here to watch videos
from the event at
FuturalliaKC2011.com
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http://www.businessextraa.com
http://www.futuralliakc2011.com/#FlashID2

Express Deliveries

©NDTO

NORTH DAKOTA TRADE OFFICE

FARGO, North Dakota — The North Dakota
Trade Office (NDTO) reports it has enabled
eight new exporters from manufacturing,
services and education through its 12-week
ExporTech program. For information, go to

hetp://ndto.com.

JAKARTA, Indonesia — Indonesia has offered
Japanese investors contracts worth US$210
billion for infrastructure projects - road, port,
airport, railway and power-generating projects,
the Vice Transport Minister, Bambang Susan-
tono, said. Mr. Bambang said Japanese inves-
tors had shown interest in transport projects,
such as railways - and electrification in East
Java. They also wanted to be involved in the
development of transport projects outside Java,
in Medan, Sumatra and Makassar in Sulawesi,
he said (Asia Pulse). (Ed. Comment - Where

are you, U.S. TDA?)
TRADE COUNCIL

I of Greaner Kansas Ciry

IQlNSAS CITY, Missouri — The International
Trade Council of Greater Kansas City (ITC)
with some 400 members, has been pulled out
of its proposed merger with the World Trade
Center (WTC). ITC President-elect, Nick
Bland of eShipping, said, “The WTC-KC, a
part of the Chamber of Commerce of Greater
Kansas City and its sister org, the KC Area
Development Council, did not feel we were far
enough along in a way they had envisioned.”

INTERNATIONAL

NEW DELHI, India — With Futurallia KC
2011 Official Airline, American Airlines
(www.aa.com) offering daily non-stops from
Chicago’s O’hare to New Delhi, India (www.
india-tourism.com) is planning special tour-
ism events to welcome Heartland travelers for
pleasure and key trade shows. See the American
Airlines ad on pg 5 for more information.

WASHINGTON, D.C. — Senate Bill Calls

for Huge Cuts in Federal Travel Spending.
U.S. Senators Orrin Hatch (R-Utah) and Tom
Coburn (R-OKkla.) have introduced a bill that

IBNewsMag.com

would cut the federal government’s annual
travel budget -- currently about $15 billion

-- by 75 percent. The measure is part of the
Federal Workforce Reduction and Reform Act
of 2011, which aims to reduce federal spend-
ing by more than $600 billion over the next
decade. The bill also calls for extending the
current pay freeze on federal civilian employ-
ees’ salaries by three years, freezing bonuses for
three more years and trimming the size of the
federal contracted work force by 15 percent
over the next 10 years.

MOSCOW; Russia — Shipping Times Decreas-
ing as Arctic Ice Melts at Record Pace. Arctic
sea ice is melting at a near-record pace, opening
shipping lanes for cargo traffic between Europe
and Asia, Russia’s environmental agency said.
Melting ice is making it easier for Russian and
other European shippers to service Asia via the
northern sea route, which is about one-third
shorter than the Rotterdam-Yokohama voyage
through the Suez Canal, saving time and fuel.
Iceland’s President Olafur Ragnar Grimsson
said last year that the pace of global warming
in the Arctic was three times faster than else-
where, cutting journeys between Asia, Europe
and America by as much as half.

SOCIAL MEDIA — Small Business — A June,
2011 survey of U.S. small business executives
found that only 4% claimed that they could
not live without social media as a marketing
tool. Word-of-mouth topped the list at 50%,
followed by Web sites at 14%. IBNews believes
this holds true for small businesses doing

international marketing as well. Call, or email
IBNews if youd like to know more.

MEXICO CITY, Mexico — Travel Alert:
Meetings & Conventions reports that it has
identified Mexico’s most troubled areas. For

a map of those locations, go to www.bit.ly/
ikPOeN.com .

LINCOLN, Nebraska — In an op-ed published
Aug 18th in the York News-Times (York, NE),
Senator Ben Nelson (D-NE) wrote: “In my
travels around the state Nebraskans have shared
their worries about our national economy and
their belief that the dysfunction in Washington
certainly isn’t making anything better. “I agree
and there’s a ready-made opportunity for Con-
gress and the Administration to work together
in September on jobs. Holding votes on three
stalled trade agreements with Korea, Colombia
and Panama could create jobs and improve our
economy. The Administration negotiated the
agreements, now it’s up to Congress to ratify
them or not.”

SPRINGFIELD, Missouri —While In San-
tiago, Chile, for the 7th meeting of the United
States-Chile Free Trade Commission (FTC),
Deputy Assistant USTR for Small Business,
Market Access and Industrial Competitive-
ness Christina Sevilla discussed small business
issues with Brad Bodenhausen, Executive Vice
President of the Springfield Missouri Chamber
of Commerce. Through an American Business
Fellow program in Chile, Bodenhausen has
been conducting research to identify potential
export opportunities to Chile for the 1700
mostly small- and medium-sized southwest
Missouri businesses that the Springfield Cham-
ber represents.

Proud member

Springfield Area Chamber of Commerce

IBN



News

Now in its 8th year of publishing by InterMark3, /BNews is an
independent online magazine for small to medium-sized busi-
nesses (SMEs) to keep them current on helpful developments
affecting exporting and international trade.

Fred Baehner

In each issue, and on our Web site — www.IBNewsMag.com —
we'll bring you the latest trends in new export orders and imports.
Our exclusive Heartland Trade Index is the only real-time, leading
economic indicator of monthly changes in exports and imports
for the states of Arkansas, lowa, Kansas, Minnesota, Missouri,

Nebraska, Oklahoma, North & South Dakorta.

In God we trust.

FOR EDITORIAL
SUGGESTIONS, E-MAIL.:
fbaehner@InterMark3.com

Tel 913.248.7770
Fax 913.248.7771

www.IBNewsMag.com

PUBLISHER/EDITOR:

Frederick Baehner

PRODUCTION:
Evonna Hedbany

DESIGN:
Tom Gilland,
www.GillandGraphx.com

Giving You the Tools You Need to Make

Better Trade Decisions

Beginning this September, see The Small to Medium-sized Enterprise (SME) Tool Kit on our
Web site. Practical updates for you as they occur, so that you as a shipper, can keep abreast

of details impacting your business.

These include alerts on:

+ Latest trade index updates
 State Dept. Advisory updates

+ Currency fluctuations

+ Country research updates
+ Free Trade Agreement (FTA) updates
+ Federal and State Funding updates

+ Tax issuesency updates

+ EPA regulation updates
+ Shipping & Logistical updates

+ Federal Agency updates

IBNews - Trade Features & News at a Glance

Plus, a responsive Export Hotline
for your questions.

www.IBNewsMag.com

+ Business Intelligence updates
+ Government Regulation updates
+ Export Finance updates

International Business News




Your versatile, web and
graphic de5|gn resource,
on-call for projects large or small.

WEBSITES | PACKAGING | AD DEVELOPMENT | BROCHURES | BANNER ADS
Multi-lingual translation capability | www.gillandgraphx.com | 816-289-4202 | tom@gillandgraphx.com

Featuring recent work for customer:

Futurallia KC 201 1
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GILLAND GRAPHX developed several print
and multimedia designs for this exciting
international business development forum:

e MULTI-LINGUAL WEBSITE

* BROCHURES

* EVENT CATALOG & PROGRAMS

e ADVERTISING (PRINT & ON-LINE)
* EVENT WEB VIDEOS

e MULTIMEDIA PRESENTATIONS
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